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                                                Discover one intuitive, cloud-based CCM and document automation solution for the entire enterprise. 
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                    Powering insurance that’s always in touch

                    Meet your customers’ changing needs with an advanced customer communication and document automation solution. GhostDraft integrates into your business to create better experiences, greater efficiency and more agility across any platform.

                                        
                        
                          
                            Discover More
                          
                             

                    

                                    

            

                

    

    
        
            
                Craft customer experiences that connect

                Make real connections with your customers through personalized communications. Our cloud-based, omnichannel customer communication management solution makes it easy to connect with your customers on the platforms that suit them best, creating higher levels of engagement and building stronger relationships. With greater control over your communications, you also ensure compliance and launch products to market faster.

            

            
                                Build lasting customer relationships
                                Accelerate speed to market
                                Reduce compliance risk
                                Engage across multiple channels
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                        Policy Production

                        Increase compliance and accelerate speed to market with advanced business-driven document creation.
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                        Billing

                        Get paid faster with easy-to-read digital billing statements across multiple channels.
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                        Correspondence

                        Connect with your customers how and when it suits them with a customized communications workflow.
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                        Claims

                        Wow your customers with timely, interactive, and highly customized claims correspondence, while maintaining control and compliance.
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                        Joe Scollo

                        Partner & Founder, C&S Specialty Underwriters

                        “Insurers live in a competitive marketplace. With GhostDraft, we are able to improve our customers' experience and quickly launch new products.”
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                        Rodney Shockley

                        President and CEO, Kentucky National

                        “GhostDraft was attractive to us because it puts the business user, not our technical staff, in control of the document.”
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                        Scott Forland

                        COO, MutualAid eXchange

                        “GhostDraft fit perfectly into our plan for a more modern document creation system that puts our business users in control.”

                    

                

                            

        

    
        
        
                        
                
                    Discover a CCM solution designed to work for you

                    GhostDraft integrates seamlessly into your business, enabling you to create compliant, omnichannel communications with ease. Get to market faster and deliver the personalized experience that customers expect.
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                        Trusted by the best

            65+ insurers are building better customer connections with GhostDraft
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            Start the conversation

            Find out how we can help you create better experiences, greater efficiency and more agility to ensure your business is always in touch.
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                            Get Started

                            Take that first step towards building stronger customer connections.

                        

                        	

	Full Name*
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	Email Address*
                            
                        

	Company* 

	Phone Number

	We’re committed to your privacy. GhostDraft uses the information you provide us to contact you about our relevant content, products and services. You may unsubscribe from these communications at any time. For more information, check out our Privacy Policy.
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                            Get your free copy emailed

                            We'll email you a copy of this resource. Where should we send it?
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	We’re committed to your privacy. GhostDraft uses the information you provide us to contact you about our relevant content, products, and services. You may unsubscribe from these communications at any time. For more information, check out our Privacy Policy.
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                            Meet your customers’ changing needs with advanced customer communication.

                            info@ghostdraft.com
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